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1  INTRODUCTION 
Tyler Hub is a central application that brings together permissions-based data from multiple 
places, providing content pages that target the tasks you perform daily. Tyler Hub provides 
options to change how you view data, and it features a variety of visualizations that organize 
data to make it more meaningful. 

  
 
The Tyler Hub User Guide provides basic descriptions and procedures for using the Tyler Hub. 
The examples provided in this document are based on using Tyler Hub with Munis; the 
functionality is the same when you are using Tyler Hub with your Tyler product. 
 
The features and options provided within Tyler Hub are available according to your user 
permissions. If you are unable to see an option or complete a task, see your system 
administrator to update your permissions. 
 
Additional Tyler Hub documentation is available in the Tyler Hub group of the Tyler Community.  
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2 TYLER HUB   
Throughout the application, Tyler Hub shares similar characteristics and features. For example, 
each page of the Hub including the omnibar, a sidebar, and cards.  

 

2.1 OMNIBAR 
The omnibar includes the Menu button, the Tyler logo and page name, the Search box, the Help 
button, and the User Information option. 

 

2.1.1 Menu Button, Logo, and Search 
The Menu button expands or collapses the sidebar, which contains your options for using and 
maintaining the Hub. 
 
The Tyler logo and page name refreshes the screen to display your Home page. 
  
The Search feature searches the Hub using user-defined keywords or other search criteria. 
When you enter search criteria, the program displays applicable results from menu programs, 
records, and Tyler Hub content. The program presents the results as individual cards on the 
page.  
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For results in the Menu Programs or Records tabs, click the card to open the program or record.  

 
 
For results in the Hub Content tab, click the Add button to add that item. The button is only 
available on content you have not already added. 
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If your organization has multiple Tyler products enabled within Tyler Hub and your administrator 
has enabled global searching, the Search feature refreshes to the Global Search feature. 

  
 
Using Global Search, you can enter search criteria that is applicable to multiple products and 
the search results includes items from each.  

2.1.2 Help 
The Help button provides a menu of Tyler Hub resources, including Help, Tyler Community, 
Tyler University, MyView, Tyler Support, and Tyler About. 

 
 
Note: Depending on your configuration settings, your system may not display all options. 
 

 Help provides access to Tyler Hub online help.Within the help application, use the 
Contents panel to navigate to specific topics for more information, or use the Search 
feature to define criteria and quickly locate matching results.  

 Tyler Community is a user-driven support community that provides user forums, product 
documentation, resource pages, and opportunities to submit product suggestions. Tyler 
Community is accessible from your Tyler product client support page.  
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In Tyler Community,Tyler product information is available by community group. For 
example, the Tyler Hub group provides news and information about Tyler Hub releases. 
To access specific product groups, you must register for group membership. To join a 
group, select the product from the menu (for example, Tyler) and select the group to join.  
 

 Tyler University provides access to e-learning courses offered through Tyler U. When 
you select Tyler University from the Help menu, the courses are presented on two tabs: 
Learn About… and Prerequisites. 
 

o The Learn About… tab contains all the available Tyler University 
courses. Enter your criteria in the search bar to search for classes by 
subject. Or, click the arrow to expand a topic and view courses relating 
to that subject. 

o The Prerequisites tab contains a checklist of courses that are designed 
to help new users get started with the programs. A progress bar 
indicates the percentage of courses that have been completed. 
Completed courses are crossed out. 

 

 MyView captures video of a process to include with an incident submission to Tyler 
Support. Important! Before you use My View, you must ensure you are adhering to your 
organization's security policies and procedures. It is recommended that you review your 
organizational guidelines prior to consenting to use MyView. 

 

 Tyler Support 
Tyler Support opens the Tyler Client Support website where you can choose your Tyler 
product and request access to live support or online support incidents. 
 

 Tyler About 
Tyler About provides information about the installed version of Tyler Hub and any 
integrated Tyler systems. For the Hub entry, click the Information button to show or hide 
the build stamp associated with your version. 
 

2.1.3 User Information 
The User Information button is available in the right corner of the omnibar. 
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Clicking this option displays information about who is currently logged in through Tyler Identity. 
An option to sign out is also available. If you sign out from Tyler Hub, you must enter a valid 
Tyler Identity user name and password to sign in again. 
 
Depending on your organization's settings, this button provides either an icon or the first initial of 
the current user. Administrators control this option in the Toolbar Settings group of the 
Administration page. 

 
 

2.2 MENU AND SIDEBAR 
The Menu button is available on the left side of the omnibar. 

 
 
When you click this option, the system expands the sidebar to display the Home Page, Tyler 
Menu, Favorites, Pages, Manage Content, and Administration options.  
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The sidebar is available on every page and can be collapsed to display only icons or expanded 
to provide label text. Click the Menu button or the arrow at the bottom of the sidebar to expand 
or collapse the sidebar. 

 
 
When the sidebar is expanded, the Pages, Manage Content, and Administration groups provide 
options for managing the content of your Tyler Hub.  

 

 The Pages group provides access to all the pages that have been added to your Tyler 
Hub instance. An administrator may have assigned these to your user role, or you may 
have added them during the onboarding process. Only the pages that have been added 
for your user role are available in this list. 

 The Manage Content group provides options to edit content and page layouts if 
appropriate permissions have been assigned to your user role. If you do not have the 
proper permissions assigned, these options are not available. 

 The Administration option on the sidebar is available only if your user role has been 
granted permission to access the Tyler Hub Administration page. The Administration 
pages are typically restricted as these pages contain system configurations. 
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3 ONBOARDING 
When you access Tyler Hub for the first time, or after clicking the Start Fresh option in the Edit 
My Pages dialog box, the program provides step-by-step instructions to complete the Tyler Hub 
onboarding process. 

 
 
Note: Administrators can disable the onboarding process so depending on your organizational 
requirements, your environment may not include the onboarding process. 
 
To complete the onboarding process: 

1. Click one or more icons to choose the areas in which you work. The available options vary 
according to your organization’s modules.  
The system displays a checkmark for each selected area.  
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2. Click Next. 
The program advances to the Select Content screen where you can choose the pages or 
content bundles to add to Tyler Hub. 

 
 
Note: If you are migrating from the Tyler Dashboard, the system displays the 
Recommended tab. This tab suggests pages to add in Tyler Hub based on your existing 
web parts and favorite programs. 

3. Select the check box for each page or content bundle to include.  

4. Click Next to advance to the Summary screen to choose your Home page. 
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5. Click Next to advance to the final screen. 

 

6. Click Done to complete the onboarding process. 
The program generates the Home page. In this case, the Budget Monitoring page is shown 
as the Home page. 
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4 HOME PAGE 
The Home page provides access to your Tyler menu and other cards that you or your 
administrator have applied to your Tyler Hub application. When you complete the onboarding 
process or click the Home Page option from the sidebar, Tyler Hub displays your Home page. 

 
To set any installed page as the Home page, click the Edit My Pages option in the Manage 
Content group, assign the new Home page from the Home Page drop-down list, and then click 
Save. If you do not have access to this option, an administrator must reassign the Home page 
for you.  

 
 
Available pages vary depending on the products and solutions with which Tyler Hub is 
configured. The following sections explore some common Home page offerings. 
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4.1 ENVIRONMENT BANNER 
The environment banner displays environment-specific information, such as whether you are 
using a live, test, or train environment. Administrators can customize the text, font, and color, or 
hide this banner using the options on the Tyler Hub Administration page. When enabled, the 
environment banner card is visible on every page (not just the Home page) for all users. 

 

4.2 BANNER CARD 
If the banner card is enabled, the system displays it near the top of the Home page. Using the 
Tyler Hub Administration page, administrators can customize the text—including the font, color, 
size, and style—and add a logo. This card is identical on all users' Home pages. Unlike the 
environment banner, the banner card is only visible on the Home page. 

 

4.3 NARRATIVE CARD 
If your Home page includes a Narrative card, you can set it to display your organization's logo or 
another image. The card supports hosted web images only; you cannot upload images directly 
or insert images that are saved locally. 
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To add an image to a narrative card:  

1. Click the Edit option on the card. 
The program displays the Edit Narrative dialog box. 

 
 

2. Copy and paste the hosted image into the text box. 

3. Add any relevant text, using the text options to format it. 

4. Click Save. 
The program refreshes the screen to display the updated card. 

 

5 TYLER MENU 
The Tyler Menu option displays the Tyler menu that is applicable to your organization. For 
example, if you are a Munis user, the Tyler Menu displays the Munis menu. Additionally, if your 
organization has integrated other Tyler products, such as ReadyForms or Tyler 311, those 
options are also included in the menu. The Tyler menu enforces all applicable menu- and role-
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based permissions based on your user ID. 

 
 
When you enter search criteria in the Search box, the system produces a list of programs that 
match the defined criteria. Select an option to open that program in your Tyler product. 
 
After entering search criteria, the Search button refreshes to a Cancel button. Click Cancel to 
clear the entered search criteria. 
 
Click Refresh to close any open menus and clear any currently displayed search results.  

6 FAVORITES 
Favorites lists programs and categories you have added to your Favorites menu. It also 
provides your recently accessed programs in the Recent Activity group, in the order in which 
you most recently opened them. 
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The Edit option allows you to add menu programs to your Favorites list, as well as to create 
custom categories and store links to frequently used websites. Categories group similar 
programs or websites. For example, creating a Reports category allows you to group the reports 
you frequently use. 
 
From the Edit Favorites menu, you can rearrange favorites and categories, and quickly add 
recently opened programs to your defined categories.  

 

6.1 ADDING A MENU PROGRAM 
To add a menu program: 

1. Click Edit Mode to display the Edit Favorites menu. 

2. On the Tyler Menu tab, navigate to the menu program to add. 

3. Select the program check box. 

4. Select other programs to add, as appropriate. 

5. Click Add. 
Tyler Hub updates the Favorites Menu to include all the selected programs, automatically 
adding a product category it is not included in the Favorites Menu.  

6.2 ADDING A CATEGORY 
To add a category: 

1. Click Edit Mode to display the Edit Favorites menu. 

2. Click Add Category. 
The system displays the Add Category dialog box. 
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3. Enter the name of the category in the Name field. 

4. Click Save. 

6.3 ADDING A CUSTOM  FAVORITE 
To add a website to your Favorites menu: 

1. Click Edit Mode to display the Edit Favorites menu. 

2. Click the Add Custom tab. 

3. From the Category list, assign the website to a category. If you have not created categories, 
cancel the Add Custom action and click the Add Category tab to create a category. 

4. Enter the name of the website in the Name field. This is the name of the link that will appear 
in your Favorites list.  

5. Enter the URL for the website in the Executable/URL field. 

6. Click Save to add the entry to your Favorites menu. 

6.4 EDITING A FAVORITE OR CATEGORY 
To edit a favorite or category: 

1. Click Edit Mode to display the Edit Favorites menu. 

2. Click the entry to update. 
The program displays the Edit Favorites dialog box. 

3. Update the available fields, such as the Category, Name, and Executable/URL fields. 

4. Click Save. 

6.5 DELETING A FAVORITE OR CATEGORY 
To delete a favorite or category: 

1. Click Edit Mode to display the Edit Favorites menu. 

2. In the Favorites Menu group, highlight the entry to delete. 

3. Click the Delete button. 
The program displays a confirmation message. 

4. Click Delete to remove the entry from the Favorites menu. 
If you delete a category, all favorites in that category are also removed from the Favorites 
menu. 

5. Click Save.  

6. Rearranging Favorites or Categories 

6.6 REORGANIZING FAVORITES  
To reorder the items on your Favorites menu: 

1. Click Edit Mode to display the Edit Favorites menu. 

2. Highlight the favorite item to move. 
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3. Drag the Move icon to a new position.  

 
 

4. Click Save.  

7 PAGES  
Pages are groups of cards that contain similar content or that provide a task-based theme. The 
Pages group of the sidebar features links to all the pages that have been added to your Tyler 
Hub.  

 
 
Page groupings in the sidebar are controlled by the Group Pages By setting in the Edit My 
Pages option in the Manage Content sidebar group. The Manage Content sidebar group also 
provides the options for adding, modifying, or publishing pages.  
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To view a page, expand the Pages group in the sidebar and select the appropriate page.  

 
 

Page content varies, but all pages are made up of cards that summarize and display data. For 
example, Segment Breakdown is one of the cards on the Budget Monitoring page. 

 
 
See the Cards section for specific information on cards. 

8 MANAGE CONTENT 
The Manage Content group in the sidebar features the Modify Page, Publish Page, Edit My 
Pages, and Content Library options. 
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Important! Manage Content options vary according to your user or role permissions. For 
example, the Publish Page option is not available if your user role does not have permission to 
publish content. 
 

8.1 MODIFY PAGE  
The Modify Page option presents the active page in page layout format. Each card on the page 
is highlighted, allowing you to resize the card or to change the card's location on the page. The 
Hub maintains a minimal size requirement for each card to ensure that the information remains 
legible. 
 

 Click and drag the right side, bottom edge, or lower-right corner of a card to change the 
size.  

 Click a card and drag it to a new location on the page. 
 
This option is not available for pages that have read-only functionality. 
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8.2 PUBLISH PAGE 
The Publish Page option publishes a page to the Content Library where it is available for use by 
other Hub users. Other users cannot delete pages you add to the Content Library unless they 
have administrative permissions.  

 
 
The Lock Page (Only I Can Modify) option allows you to publish pages with read-only 
functionality. Such pages and the cards on them cannot be modified or published by other 
users. 
 
The Overwrite Page option is available to replace pages you have previously published. It is not 
accessible for Tyler pages or the Home page. You cannot overwrite other users' pages unless 
you have appropriate permissions.  
 
When you select this check box, the Do You Want This Page Automatically Update for Anyone 
That Has It check box is accessible.  
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If you select this option, users who have added the page receive a notification that a newer 
version of the page exists and the update is automatically applied. If you do not select this 
option, users receive a notification that a newer version of the page exists and they can choose 
to apply the update. 

 

8.2.1 Publishing a Page to the Content Library 
When you publish a page to the Content Library, any user can access that page and add it to 
their collection of Tyler Hub pages. 
 
To publish a page to the Content Library: 

1. From the page to publish, click Publish Page. 
The system displays the Publish Page to Library dialog box. 

2. Complete the fields as required. A custom thumbnail image is optional.  

3. If needed, select the Lock Page check box to prevent other users from modifying the page.  

4. Click Publish to publish your page to the Content Library. 
The program displays a confirmation message. 

5. Click OK. 
The published page is added to the Content Library. 

 

 
When you access the Content Library, the published page is available in the Pages tab, sorted 
according to the category you defined.  
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8.2.2 Deleting a Page from the Content Library 
Pages can only be deleted from the Content Library by the author of the page and by users with 
administrative privileges. You cannot delete pages that feature the Tyler logo. Pages that can 
be deleted show a Delete option in place of the Tyler logo. 

 
 
To delete a page, navigate to the page in the Content Library and click the Delete button. 

8.3 EDIT MY PAGES 
Edit My Pages provides options for modifying pages. Click Edit My Pages to display the Edit 
Pages dialog box, where you can add, rename, rearrange, and delete pages. 
 

 To create a new page, click Add and then highlight the New Page entry to assign a user-
defined name. 

 

 

When you click Save, Tyler Hub refreshes to include the page in the Pages group of the 
sidebar. Use the Content Library options to add cards to the page. 
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 To rename a page, highlight the page name and update the title. When you customize 
the names of pages in your personal collection of Tyler Hub pages, the page names 
remain unchanged in the Content Library unless you publish a version of the page with 
the new name. 

 

 To reorganize pages, use the Group Pages By list. You can arrange pages by functional 
area, solution, product, or module. The default option, None, removes all page 
categorization and lists the pages alphabetically. 

 

 

 To delete a page, highlight the page and click Delete. Use caution when deleting a page 
as Tyler Hub does not provide a confirmation message. When you delete a page, the 
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program removes it from your menu, but keeps it available in the Content Library for 
other users to access or for you to add again later. 

 

 

8.3.1 Setting the Home Page 
The Edit Pages dialog box includes the Home Page list. Use this list to update your home page. 
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8.3.2 Restarting Onboarding 
If enabled by your administrator, the Start Fresh option restarts the onboarding process, 
removing the existing content and allowing you to add content and set a new Home page.  

 
 
Select the Confirm check box and then click Continue to begin the onboarding process again. 
Refer to the Onboarding section for more information. 
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8.4 CONTENT LIBRARY 
The Content Library allows you to add pages, cards, and content bundles to your Tyler Hub. 
You can add custom content that users at your organization have created or out-of-the-box 
pages and cards provided by Tyler. The Tyler Content Only option determines whether the 
Content Library displays user-defined pages and cards. When the option is enabled, user-
defined pages and cards are hidden, and only Tyler-provided content is shown. 

 
 

8.4.1 Cards  
Cards display data on a page for quick reference or analysis. You can customize the cards to 
view the data in different ways. Typically, one page includes several cards. 

 
 
When searching for cards, use the search box to narrow the results or select the check boxes to 
apply filters based on specific functional areas. For example, choose Human Capital 
Management to display only the cards related to that area. 
 
Generally, card descriptions include the following:  

 The title of the card  

 An icon indicating the functional area 
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 An Information button that displays additional card information, including the card name, 
description, dataset, content version, and author 

 A brief description of the card 

 A sample thumbnail image of the visualization 

 The card dimensions (for example, 7 by 6) 

 The card type  

 The Tyler logo, if the card is a default card supplied by Tyler  

 
To add cards to a page: 

1. From the Cards tab, select the check box for each card to add. Use the filters or the search 
box to narrow the scope of cards displayed. 

2. In the lower-left corner of the tab, confirm that the selected page is the correct page to which 
to add the card.  

3. To add the cards to a different page, click Change and select a new page. 

4. Click Add Cards. 
The program closes the dialog box and refreshes the page to include the added cards.  

8.4.2 Pages  
Pages displays groups of associated cards. For published pages, the cards have already been 
selected and defined, but you can customize them after you add them to your Tyler Hub. Use 
the search box to narrow the results or select the check boxes to apply filters for different 
modules.  
 
Adding a page allows you to quickly access it from your available menu options. 
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For each page, click the Information button to display the Page Information dialog box, which 
provides:  

 The title of the page  

 An icon indicating the functional area  

 An Information button that displays additional page information, including the page 
name, description, content version, and author 

 A brief description of the page 

 A sample thumbnail image of the page 

 The Tyler logo, if the page is a default page supplied by Tyler  

 Information indicating you already have a version of that page, if applicable 

 An Add Page option for adding the page 

 

For custom pages that users have added to the Content Library, the Tyler logo is replaced by a 
Delete option that only authorized users can access. 

 

 
To add a page to your Tyler Hub: 

1. From the Pages tab, click Add Page on the page to add. 
The Add Page button updates to Page Added, and the system displays a status message. 

2. Continue adding pages as needed. 

3. Click Close to exit the Content Library dialog box. 
The program refreshes to display the most recently added page.  

 
Administrators and users with access to the Card Designer can create custom pages.  
To add a custom page: 

1. From the Content Library, click Add Custom Page. 
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2. The system closes the Content Library and displays the New Custom Page dialog box. 

 
 

3. Enter the page title. 

4. Select a layout option. 

5. Click Create Page. 
The screen refreshes to display the custom page. 

 
 

6. To set up each card on the page, click the More button ( ), select Card Designer, and 
enter the required configurations. For information about using the Card Designer, refer to 
the Using Card Designer section of this document.  

8.4.3 Content Bundles  
Content bundles are user-defined collections of pages and their associated cards. Click the 
Content Bundles tab to view the available bundles. Use the arrows to show or hide the contents 
of each bundle.  
 
To apply a content bundle: 

1. From the Content Bundles tab, determine the content bundle to apply, using the arrows to 
show or hide information about the pages included in each bundle. 

2. Click Apply Bundle to add a content bundle.  

3. Click Close to exit the dialog box. 
Tyler Hub refreshes to display the applied content.  
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8.4.3.1 Creating a Content Bundle 
If you have the appropriate permission, you can create content bundles that other users can add 
to their Tyler Hub environments. 
 
To add a new content bundle: 

1. From the Content Bundles tab, click Add New Bundle. 

 
The system displays the Content Bundle Editor dialog box. 

 
 

2. Enter a name for the bundle in the Content Bundle Name field. 

3. Enter a description for the bundle in the Description field. 

4. Click the Add to Bundle option for each page to add to the bundle. You can enable the Tyler 
Content Only option to limit the results to pages that have been supplied by Tyler and 



TYLER HUB 2019.3  

  34 | P a g e  

exclude any user-created pages. Use the Select a Filter list to apply filters to narrow the 
results.  

5. From the Pages in This Bundle group, select the page to designate as the Home page. In 
this example, Purchasing Activities is selected as the Home page. 

 
 

6. Click Save. 
The content bundle is added to the Content Bundles tab in the Content Library. 

8.4.3.2 Editing a Content Bundle 
To edit a content bundle: 

1. Click the Content Bundles tab. 

2. Click the arrow for the content bundle to expand it. 

 
 

3. Click Edit.  
The program displays the Content Bundle Editor dialog box. 
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4. Make the changes to the content bundle as needed. To delete a page from the content 
bundle, click the Delete option for that page in the Pages in This Bundle group. 

 
 

5. Click Update to save the changes. 

8.4.3.3 Deleting a Content Bundle 
If you have appropriate role permissions, you can delete content bundles.  
 
To delete a content bundle: 

1. Click the Content Bundles tab. 

2. Click the arrow for the content bundle to expand it. 

 
 

3. Click Edit.  
The program displays the Content Bundle Editor dialog box. 



TYLER HUB 2019.3  

  36 | P a g e  

4. Click Delete. 
The system displays a confirmation message. 

 
 

5. Click Continue to proceed with deleting the content bundle. 
The content bundle is removed. 

9 ADMINISTRATION 
The Administration option in the sidebar provides access to the Tyler Hub Administration page.  

 
 
Only users with administrative access have access to this option. For most users, this option is 
not available. 
 
The Tyler Hub Administration page is where administrators can establish and maintain settings 
related to system-wide processes, such as diagnostics, users, roles, data access, Tyler 
University, banners, maps, external systems, and Tyler Identity. Only administrators can access 
this page. 
 
Refer to the Tyler Hub Administration Guide document found in the Tyler Hub group of Tyler 
Community for more information about the Administration page. 



   

Appendix A—Cards 
Cards summarize and display data on pages. For example, the Invoice Monitoring page 
features several cards, including the Invoices Discounted, Invoices Due, Invoices Overdue, 
Invoices Pending, Invoice 3-Way Match, Department and Clerk Filter, Payment Trends, and 
Invoices: What Needs to Be Paid? cards. 

 
 
This appendix provides some basic features for managing card content in your Tyler Hub 
application. See the Tyler Hub group of Tyler Community for more detailed documentation on 
cards. 

USING THE CARD DESIGNER 
1. On the active page in Tyler Hub, navigate to the card added.  

2. Click the More button to expand the menu and then click Card Designer. The Card Designer 
is typically restricted to system administrators. however, with the appropriate permissions, 
you can access this feature to manage card content.  
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Tyler Hub displays the Card Designer with the selected card in the Preview group.  

 

3. In the Title group, assign a name to the card.  

4. In the Data group, click the Edit button to define a data source. 
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5. Expand the Group, Order, and Filter, and Link options to apply features to the card.  

 

6. To limit the number of results that display for a search, set the Limit Results button to active 
and then assign a maximum number of results. 

7. Click Link to add one or more links to the card. See the Adding Links to Cards section for 
more information. 
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8. In the Visualization group, click Select Style to specify the card type and subtype, as 
appropriate. 

 
 

9. Define the card size, color, and automatic data refresh intervals.  

10. For menu cards, use the Select Menu list to specify the menu to display. Once you have 
selected the menu, use the Filter option to define the menu options that are available to 
users.  
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11. Click Refresh in the Preview group to review the card. 

 

12. Click Next. 
The program displays the optional Card Connections step.  
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13. Click Next to proceed to the final step.  
The program displays the Review & Publish step.  

 

14. Review the card information and then define the publishing preferences.  
If you have specified a value for the Auto Refresh Interval list on the initial Card Designer 
page and you have selected the Publish to Content Library check box on the Review & 
Publish page, the card is updated in the Content Store. 

15. Click Save. 
The program closes the Card Designer and refreshes the page. 
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ADDING LINKS TO CARDS 
When you click the Launch button from selected cards, a designated program opens. For 
example, when you click the option on the Assign Citizen Requests card, the Assign Work 
Requests program opens in Munis. 

 
 
You can add links to other programs, Hub pages, or custom URLs using the Card Designer. 
 
To add links to a card: 

1. Click the More button on the card and then select Card Designer. 
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The program displays the Card Designer dialog box. 

 
 

2. Click the Add button in the Link field of the Data group to display the Add Link dialog box. 
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3. Choose an option from the Type list. The option you select determines the link fields that are 
available. For example, when you select Tyler Menu, the URL field is available.  

 
 

4. Click Select. 
The system displays the Tyler Menu. 

5. Use the Search bar or navigate to the program and select it from the menu. 

 
 
The program returns to the Add Link dialog box. 
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6. From the Open Link In list, specify if the link should open in a new window, tab, or dialog 
box. The options for this list vary according to the option you select from the Type list. The 
Open Link In list is not available when you select Hub Pages from the Type list.  

 
 

7. Click OK to close the Add Link dialog box. 
The Link group displays the additional link. 
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8. Click Next. 
The program displays the optional Card Connections step.  

 
 

9. Click Next to proceed to the final step.  
The program displays the Review & Publish step.  

 
 

10. Click Save. 
The program closes the Card Designer and refreshes the page. 
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11. Click the Launch button on the card to open the link. If you have added more than one link 
to the card, clicking Launch displays a list of the available links.   

 

SETTING A THRESHOLD VALUE FOR A CARD 
Setting threshold values can direct cards to display differently when certain conditions are met, 
providing visual cues to users. For example, if a fund falls below a certain dollar amount or if a 
specified number of invoices are due, those cards can be set to change color based on the 
data. 

 
 
To add a threshold value to a card: 

1. Click the More button on the card and choose Card Designer from the Options group. 
The program displays the Card Designer dialog box. 
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2. In the Visualization group, click Select Style. 
The system displays the Card Types dialog box. 

 

3. From the Visualization Type group, click Statistics, and then click the applicable subtype.  



TYLER HUB 2019.3  

  50 | P a g e  

4. Click Save. 
The program closes the Card Types dialog box. The Visualization group includes the 
Thresholds fields. 

 

5. Enter the condition, value, and color to display for the defined threshold.  
For example, to draw attention to any invoices that are due, set the Condition list to Greater 
Than, the Value to 0, and the Color to orange. That is, when there are more than zero 
invoices due, the color of this card changes to orange. 

6. Click Next. 
The Card Designer displays the optional Card Connections screen. 

7. Click Next. 
The Card Designer provides the Review and Publish screen. 

8. Click Save. 
The Card Designer dialog box closes and the page refreshes to display the updated card. 

 
You can set more than one threshold value for a card. In this case, the order of the values in the 
Thresholds fields determines the priority, with the highest priority value listed at the top and the 
lowest priority value listed at the bottom. 

SETTING A AUTOMATIC REFRESH TIME  
The Auto Refresh Interval option indicates the number of minutes after which the card data 
automatically refreshes.  
 
To set an automatic refresh time:  

1. Click the More button on the card and choose Card Designer from the Options group. 
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The program displays the Card Designer dialog box. 

 

2. In the Visualization group, select the Auto Refresh Interval slider.  

3. Drag the slider to the correct interval setting. As you move the slider, the card displays the 
number of minutes for the selected position.  

4. Click Next. 
The Card Designer displays the optional Card Connections screen. 

5. Click Next. 
The Card Designer provides the Review and Publish screen. 

6. Click Save. 
The Card Designer dialog box closes. There are no visual changes to the card but the data 
will refresh according to the selected interval selected.   
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APPLYING A FILTER 
Depending on the type, cards may include filters. Filters allow you to change the display or view 
other data sets provided by a card.  
 
For example, for a user who has unrestricted data access, the following Work Order Queue 
page shows information for all the work orders in the database; no additional filters have been 
applied.  

 
 
The Open Work Orders card displays a donut chart with different proportions for work orders in 
different statuses. The control card indicator on this card indicates that as a control card, you 
can apply filters that affect how Tyler Hub displays data on the page. 

 
 
When you click the In Progress section of the donut chart on the Open Work Orders card, the 
page refreshes to apply a filter to the cards. Only work orders with a status of In Progress 
display on the affected cards on the page. The In Progress tag is added to these cards on the 
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page to show that the data has been filtered according to a status of In Progress. 

 
 
Click the Clear Filter button on the Open Work Orders card to remove the applied filter from the 
entire page.  
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MODIFYING CARD DATA AND PRESENTATION 
Depending on your user permissions and on the type of card, there may be multiple options 
available for modifying the data and presentation. When you click the More button in the upper-
right corner of a card, the program provides the Options and Visualizations groups of items to 
update.  
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OPTIONS 
The Options group provides the View Data, Output Data, Refresh, Card Designer, Delete Card, 
Card Info, and Personalize options, if your permissions allow access to these features. 
Additionally, control cards feature the Clear Filter option and cards with pending updates include 
the Update Card option. 

View Data 
When you click View Data, the system displays the View Data dialog box. This dialog box 
shows a table of data that supports the card. Click the column headings to sort the data. 

 
 
The View Data dialog box features additional options to search, filter, and output the data. 
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The search box allows you to enter search criteria to narrow the displayed results. For example, 
entering the search term "EFT" refines the data to display only invoices with that term. 

 
 
The Filter Data slider provides the option to enable or disable any applied filters. For example, if 
you applied a filter elsewhere on the page, you can disable the filter to view all the data in the 
View Data dialog box. 
 
The Output Data option allows you to export the data in PDF, Excel®, or CSV format. 
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Output Data 
The Output Data option is accessible from both the More menu and the View Data dialog box. 
When you click Output Data, the system displays the Output Data dialog box. This feature 
allows you to export the data in PDF, Excel®, or CSV format. If you choose Excel, the Pivot 
Table option is available to export the data as a pivot table. 

 
 
To output the data, complete the fields to specify the output criteria. Refer to the Field 
Descriptions table as needed. Click Output to generate the file. 

 
 

Field Description 

Title Displays the title of the card, by default, but you can change this. 

File Type Indicates to output the data as a PDF, an Excel file, or a CSV file. 

Pivot Table Specifies to output the data as a pivot table. This option is 
accessible if you select Excel as the file type. 

Include Determines how to output the data: 

 Data Only—Exports only the data. This option is accessible 
with all file types. 

 Data & Image—Exports the data and the associated image; 
for example, if the card displays a bar chart, the bar chart is 
exported. This option is only accessible if PDF is selected. 

 Image Only—Exports the image only. This option is only 
accessible if PDF is selected. When Image Only is enabled, 
the remaining fields on the Output Data screen are hidden. 

Number of 
Records 

Specifies how many records to include, such as all records or the 
first 50 records listed based on the sort criteria. 

Columns Establishes the data columns to include in the output.  
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Sample PDF Export (Data & Image) 

 
 
Sample Excel Export 

 
 
Sample Excel Pivot Table Export 
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Sample CSV Export 

 

Refresh 
The Refresh option refreshes the card to retrieve the most recent data since the card was last 
refreshed or since changes were applied.  

Card Designer 
The Card Designer provides options to customize a card’s style, format, links, and data sets 
using a step-by-step process. The Card Designer is typically restricted to system administrators.  
 
For more detailed information, see the Using Card Designer section of this document or refer to 
the Card Designer document in the Tyler Hub group on the Tyler Community page. 
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Clear Filter (Control Cards Only) 
The Clear Filter option is available for control cards only. Control cards are identified by the 
Control Card indicator next to the More option. Each page typically has one control card that 
affects the data the other cards display on the page. 

 
 
The Clear Filter option removes any filters that were applied using the control card.  
For example, clicking the Munis bar on the bar chart applies the Munis filter to the bar chart card 
and to other cards on the page. 
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When the filter is applied, the Control Card indicator is replaced by the Clear Filter icon. Clicking 
either the icon or Clear Filter from the Options menu removes the filter from all associated cards 
on the page and restores the Control Card indicator. 

 

Delete Card 
The Delete Card option allows you to selectively remove a card from a page. 
When you click Delete Card, the program displays a prompt to confirm your action.  

 
 
Click Yes, Delete to proceed with deleting the card. The program refreshes the page and 
removes the selected card. 
 
Deleting a card from a page only affects that page in your Tyler Hub. Other users who have that 
page added to their versions of Tyler Hub will not be affected, unless you republish the page to 
the Content Library and overwrite the affected page. To do so, you need appropriate 
permissions. 
 
To restore a deleted card, you can add a new copy of the page and delete the old page, or add 
the card directly from the Content Library, if you have appropriate permissions. 
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Card Info 
The Card Info option displays the Card Information dialog box, providing details about the card 
and its connected data set. This feature is informational only and can supply useful information 
when you are contacting technical support personnel. 

 

Personalize 
The Personalize option provides a dialog box where you can set the width, height, color, and 
refresh rate of the card in five-minute increments. 

 
 
After you make your selections and click Update, the page instantly applies the changes, 
shifting the page layout as necessary based on any new card dimensions.  
 
To remove all applied personalizations, click Reset in the Personalize dialog box to restore the 
card's default layout. 
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Update Card 
The Update Card option displays only when the card requires an update. This may occur if the 
author of the card has published new changes to a page you have added. A red circle appears 
next to the More button to indicate the card needs to be updated. 

 
 
When you click More, the Update Card option is available in the Options group. If you select this 
option, the program displays a confirmation message. 

 
 
Select the Don't Ask Again about Updating This Card check box to prevent the program from 
displaying additional prompts in the future. Click Update to initialize the update. The program 
displays a brief status message indicating the update is being applied and then refreshes the 
screen to display the updated card. 
 
If you open a page and multiple cards require updates, the page may display a prompt 
indicating the entire page needs to be updated and you can choose to apply all the updates at 
that time. 
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VISUALIZATIONS 
Visualizations affect how Tyler Hub displays data on a card (for example, charts, graphs, or 
lists). When you select a visualization, the current type is not accessible, but you can select any 
of the remaining visualization types to view the data differently.  

 
 
Available visualizations vary based on the type of card. Refer to Appendix B—Visualizations for 
examples. 
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Appendix B—Visualizations 
Tyler Hub features several options for visualizations, providing different ways to view card data. 
This appendix shows examples of common visualizations. See the Visualizations document in 
the Tyler Hub group of Tyler Community for more detailed information.  
 
Area Chart 
Card Type: Line 
Area charts compare two or more data sets.  

 
 
Bar Chart – Horizontal 
Card Type: Bar 
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Bar Chart–Horizontal Stacked 
Card Type: Bar 
Stacked bar charts show how groups of data relate to a whole. For example, this stacked bar 
chart shows the billed and unbilled amounts that make up the total amounts for each category. 

 
 
Bar Chart–Vertical 
Card Type: Bar 
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Bar Chart–Vertical Stacked 
Card Type: Bar 

 
 
Blank 
Card Type: Miscellaneous 
This card contains no data or connections until configured in the Card Designer. 
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Calendar 
Card Type: Calendar 
The Calendar card displays scheduled events in a daily, weekly, or monthly format. Click a 
scheduled event to view details. The Hide Weekends and Show Weekends options allow you to 
remove or include Sundays and Saturdays. 

 
 
Count 
Card Type: Statistic 
The Count card displays a total amount or number. 
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Data Table 
Card Type: Detail 
The Data Table card displays rows and columns of data in a table. Click the column headers to 
sort the data or update the card properties to filter the data. 

 
 
Data table cards can be configured to allow users to perform specific actions. For example, 
users with appropriate permissions can assign an inspection date and an inspector, and then 
submit each record. Unauthorized users are unable to access the date, inspector, and action 
fields. 
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Detail 
Card Type: Detail 
The Detail card displays additional information about a record. 

 
 
Document Viewer 
Card Type: Viewer 
The Document Viewer card allows you to view reports within properly configured cards. When 
you click Output Data from the More menu on this card, the report downloads directly to the 
browser tray. 
 
The TCM Docs option displays as an output option when Tyler Content Manager is configured 
for your organization and the selected data card.  
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Donut Chart 
Card Type: Pie 
Donut charts resemble pie charts but display graphical proportions of data in arcs. 

 
 
Double Count  
Card Type: Statistic 
The Double Count card displays two total amounts or numbers. For example, the Shut Off card 
on the Customer Trending page displays the total number of customer accounts that have been 
through the shut-off process (16), and the number of accounts with a zero balance (0). 

 
 
Embedded Source 
Card Type: Viewer 
The Embedded Source card allows you to embed a custom URL into an existing page. 
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Favorites 
Card Type: List 
This card displays the current user's favorite programs and recent activity. 

 
 
Filter Drop Down 
Card Type: Filter 
The Filter Drop Down card provides options to apply a filter to the displayed data. When you 
select the Filter Drop Down type, the Filter Required check box in Card Designer requires that 
connected cards display values only when a filter is applied. In this case, the card provides a list 
of filter and the Filter button for resetting the data.  

 
 
Gauge Card 
The gauge card displays a key metric in relation to a range.  
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Goal Chart 
Card Type: Bar 
Goal charts show an overall goal, such as an amount, and the progress toward achieving it. 

 
 
Line Chart 
Card Type: Line 
The Line Chart card displays historical trends over time. 
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Map View 
Card Type: Map 
The Map View card displays pinned locations, such as those used for assets or service orders. 
Clicking a pin provides additional information based on how the card is configured. Users who 
have access to the Card Designer can also configure the pins to display different colors 
according to selected criteria, such as by asset type. 

 
 
Media 
Card Type: Viewer 
The Media card displays embedded media, such as videos.  

 
 



TYLER HUB 2019.3  

  75 | P a g e  

Narrative 
Card Type: Detail 
The Narrative card provides a text box for displaying information, hosted web images, and 
announcements. 

 
 
Pages Content 
Card Type: List 
The Pages Content card displays links to the Tyler Hub pages that have been added to your 
Tyler Hub environment. These are the same pages to which you have access in the Pages 
group of the sidebar. 
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Pie Chart 
Card Type: Pie 
The Pie Chart card shows how the data make up parts of a whole. A legend identifies the 
different parts. 

 
 
 
Range Slider 
Card Type: Filter 
The Range Slider card allows you to filter other cards on the page based on the values selected 
in the range. Moving the end points of the slider filters the results accordingly. 
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Scatter Chart 
A scatter chart shows how one variable is affected by another. This chart type is often used with 
large data sets to see trends and concentrations of data in relation to other points. 

 
 
Site Banner 
Card Type: Miscellaneous 
The Site Banner card displays the same text and images, if applicable, used for the sitewide 
banner. 
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Socrata 
Card Type: Viewer 
The Socrata card displays embedded data from the Tyler Socrata product, if configured. 

 
 
Threshold 
Card Type: Statistic 
Threshold cards automatically update the card display when custom conditions are met. For 
example, if more than $50,000 is spent, this card is set up to change from green to orange. 
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Tyler Menu 
Card Type: List 
This card displays the Tyler Menu, which supports integrations with multiple Tyler products, 
including EnerGov, Tyler 311, and ReadyForms. For Munis users, this card can be configured to 
display SSRS reports and/or report applications in the Card Designer. 

 
 
User Links 
Card Type: List 
The User Links card provides links to frequently accessed programs. For example, clicking the 
Who Are My Pending Applicants? link opens the Pending Applicants program. 

 
 


